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Why Are We Here?
Learning Objectives

• Explain core financial literacy concepts: income, budget, debt management, 
and banking access.

• Explain three different types of budgeting frameworks.

• Provide participants with “second chance” and online banking options for 
money management.

• Develop basic understanding of the “benefits cliff” that participants may face.

• Assist participants in setting financial goals for themselves based on their 
own values and experiences.



How We’re Approaching This…

▪ Participant Centered

▪ Trauma-Informed

▪ Without shame

▪ Based in reality



The Problem

• Participants operate in a “gray economy”.

• Enter recovery with little financial security.

• Substance Use Disorder complicates relationship to money.

• Participants feel learning money management is important to 
recovery process.

(Nance and Jones-Sanpei, 2021)

“Imposter Syndrome” is possible for coaches in this area. 



The Problem

• Opioid Use Disorder has negative effects on thinking, risk 
taking, and making decisions.

• Participants with Opioid Use Disorder get a benefit from 
goals, resources, and counseling on money management.

(Langabeer, et. al., 2024) 



But Remember…

• Trust Matters

• Language Matters

• Staff Participation Matters

• Community Partners Matter 

(Nance and Jones-Sanpei, 2021) 



Scenario

• Regina arrives for her regularly scheduled coaching session. As 
part of her recovery, she has secured employment. Prior to this, 
she participated in the sale of illicit substances. This is her first 
time working in a structured workplace setting. Upon receipt of 
her first paycheck, she arrives feeling discouraged. She had figured 
her finances based on her hourly wage by the number of hours she 
worked. She stated she “knew there would be withholdings, but 
nothing like this.” She has ongoing financial obligations, and the 
state of her paycheck has her considering returning to her 
previous income source. 



Finances

Income: The total

amount of money coming

into the home monthly.

Gross: The total money 
earned as wages during a 
pay period.

Net: “Take home pay”. The 
amount of money left after 
taxes and insurance 
deductions. 



Reading a Check Stub

1. Pay Period
2. Gross Income
3. Year-to-Date
4. Federal Income Tax
5. Federal Insurance 

Contributions Act Social 
Security Tax

6. FICA Medicare Tax
7. State Income Tax
8. Deductions
9. Net Income

Consumer Financial Protection Bureau



Budgeting Tools for Participants
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Basic Budgeting

US Federal Trade Commission



Impulsivity

• SUD reduces impulse control.

• This can lead to impulsive 
spending, including purchasing 
substances.

• Risk can feel less important in 
the moment.

(Langabeer, et. al., 2024)

• A history of trauma coupled 
with SUD can end in impulse 
spending.

• Coaches should work with 
participants to reduce risk 
taking and help emotional 
regulation

(Richardson, et. al., 2024)



Savings

• Agencies such as the Consumer Financial Protection Bureau 
suggest saving 10% of Take Home Pay. They provide worksheets 
that can be downloaded. These sheets follow a 3 Step process.

• 1. Set a savings goal that works for you

 (Rainy Day Fund, Special Purchase, Long-Term Goal)

• 2. Create a clear rule to support your goal

 (Saving x dollars per paycheck or per month)

• 3. Make a commitment and take action accordingly

 (Create a personal pledge and follow through consistently)



Savings

• For participants in survival mode as well as for those who do not 
have access to traditional banks, savings strategies may look much 
different.

• Coffee can

• Zippered pocket of backpack/purse

• Left with trusted friend/family member

• Prepaid debit card



Debt Management

•Credit Counseling

• Usually non-profit

• Assist setting up Payment Plan

• Participant makes monthly payment to Credit Counseling 
agency, and agency pays creditors

• Work to lower overall monthly payments

• Check with Consumer Credit Counseling Foundation 
(CCCF)



Debt Management

•Debt Settlement

• Remove your debts from creditors for a fee

• Participant pays off the debt with a lump sum that they 
have saved up

• Account must be administered by a third party and under 
pt’s control

• May of these companies collect money and consider it fees 
paid to them rather than using it to settle debts



Debt Management

• Debt Consolidation Lender

• Loans can be offered by banks, credit unions, other 
lenders

• Borrow money to pay separate loans and debts and only 
pay one place

• Simplifies number of payments participant has to make

• Can have lower interest rate than current debts



Debt Management

• Credit Repair

• Do things to improve credit or scores that participant can 
do on their own

• They file disputes with all three credit agencies in 
attempts to have it removed from credit history

• Not a shortcut to achieving strong credit history or high 
scores



Debt Management

• Bankruptcy

• Legal process that eliminates all or part of debt

• Serious consequences to participant’s credit for 7-10 
years after discharged

Experian



Debt Management

• Bankruptcy

• Works for unsecured and secured loans, medical bills, 
collection accounts, business debts, past-due utilities, 
back rent

• Does NOT work for debts not declared, tax debt, 
government fines and penalties, government loans, 
retirement loan plans, most student loans

Experian



Debt Management

• For Public

• Find a Lawyer

• Select County and Specialty (Bankruptcy)

• Explore list. Ask contacts for referrals.



Benefits Cliff

• “…the phenomenon by which low-paid workers abruptly lose 
public benefits as their wages increase…”.

• Policy makers believe these cliffs make people “lazy”.

• Despite this belief, it rarely keeps people from working towards 
improving their situations. 

• It’s not always a cliff. Sometimes it is a series of smaller reductions 
that take place over a longer period of time.

Ballentine, et. al., 2022



Benefits Cliff

• Low-wage workers find themselves stuck between a higher paying 
job with the chance for career advancement and maintaining their 
eligibility for the benefits needed to keep their family afloat.

• More than $2000 in savings can cause a person receiving SSI 
Disability payments to lose their services. 

• Income increases of $1 or $2 can cause a recipient to lose 
thousands of dollars in childcare aid, SNAP, and Medicaid. 

• Confusing requirements cause people to fear hitting the cliff even 
through they may not be near it.

Roll, et. al., 2025



Traditional Banking

• Reach out to local financial institutions to see if they offer 
“Second Chance” banking for participants who may not be 
able to access banking

• Not all banks will offer “Second Chance” banking, so it is 
necessary to contact those in the area and see if this is a 
program that they offer



Community Reinvestment Act of 1977

• The Community Reinvestment Act of 1977 (CRA) (1977) requires 
banks to give back to the communities that they serve. The are 
supposed to show that they are working to meet the needs of the 
communities that they serve. These include low-income and 
moderate-income neighborhoods and regions.

(Nance, et. al., 2021)



https://voicesofhopelex.banzai.org/wellness

https://voicesofhopelex.banzai.org/wellness


Alternative Banking 

• CashApp SoFi Chime
• Digital wallet and financial services companies

• Fees vary depending on transactions

• No minimum balance for most

• Offers higher APY on savings accounts (per requirements)

• Can offer loans up to $500

• Can utilize direct deposit to access services

• No physical branches, can use ATMs with debit cards

• Can be FDIC insured with associated banks

• Second Chance banking available 



Goal Setting 

• Stability Based goals
• Flexible

• Value aligned

• Focused on small, repeatable wins

• Reviewed often

• Adjusted without shame

• Builds stability, security and confidence

• SMART goals frequently does not work with clients in early recovery 
and/or currently using substances

• Executive function may still be impaired

• Shame spikes when goals are “missed”



Questions and Discussion 

•What felt new or surprising?

•What felt uncomfortable or challenging?

•What feels immediately doable?

•What support or tools would help you move 

forward?
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